BAN TIENG VIET



PROBLEM STATEMENT
Gia dinh Viét Nam dang mét két n6i nhw thé nao?

Hién trang: gia dinh Viét Nam hién gi& dang khong thau hiéu nhau va bj chia cét b&i khoang
cach thé hé va Iéch mui gi® sinh hoat.

Biéu hién:
e Sdng chung mét nha nhwng tén tai & nhirtng mui gi® khac nhau.

e Ngudilén tudi day s&m, ngudi tré thirc khuya chay deadline.
e |t trd chuyén thau hiéu vé ap lwc va dam mé cla nhau.

USER RESEARCH persona: gia dinh ban Nam
Ong Noi (70 tudi):

La ngwdi tirng thich xé dich, yéu may mdc co khi, hién tai chi quanh quan chdm séc vuon
thién.

Pain point:

Cam thay thé gidi bi thu hep, c6 don va khé chia sé v&i con chau vi rao can tudi tac
B6 Me (45 - 50 tudi):

La tru cot kinh té, 1am viéc hanh chinh ban ron va thuwdng xuyén cang thang.

Pain point:

Kiét strc sau gi® 1am, thiéu thdi gian két ndi sau sac voi ca bd me gia Ian con cai.
Nam (20 tuéi):

Sinh vién ndm 2 dam mé lam néi dung s, thich di phwot xe may va thwdng thire dén 2 giey
sang dwng video.

Pain point:
Bi cudn vao deadline ban d&m, cam thay nguoi I&n khéng thdu hiéu dam mé cia minh.
INSIGHT Khodng cach Ién nhat cla gia dinh 3 thé hé khéng phai la tudi tac, ma 1a "mui gid sinh

hoat". Tuy nhién, dam mé thi khong cé tudi tac; ngudi gia tirng cé thanh xuan khao khat tw do
va nguoi tré co thé dung cong nghé dé chia sé thé gioi do.



EMOTIONAL MAP
Ong noi:
e Cb don, hoai niém qua khir va cdm thay lac 16ng.
B6 me:
e Ap luc kinh té, mét mdi va cé 16i vi thiéu thoi gian cho gia dinh.
Con cai (Nam):
e Say mé sang tao nhwng cb déc, ap Iwc deadline ban dém.

Két luan: Van dé nam & s I&ch pha thoi gian sinh hoat khién cac thanh vién danh mét co' hoi
dé& cham va thau hiéu nhau duéi mét mai nha.

BIG IDEA
TRAM GIAO CA (The Relay Station)

Khu vwen gitba nha véi nhivng vach kinh khéng chi dé tréng cay, ma 1a mét "Tram giao ca" —
noi giao thoa gilka cac mui gid sinh hoat clia ngwoi gia va nguwoi tré. Noi sw riéng tw dwgce ton
trong nhuwng két ndi van dién ra qua nhitrng diém cham nhé.

DAILY RITUALS

Tram giao ca 6 gi® sang: Mbi budi sang Itc 6:00, Nam vira dwng xong video dém bwéc ra khu
vuwron thién, ngoi lai 15 phat cung thwéng tra va cung ly (tra va ca phé) véi 6ng ndi vira thirc
giac. Hai 6ng chau trd chuyén ngan trwéc khi Nam di nga va bo me chuan bi di lam.

Design Goal: Bién khoanh kh&c léch mui gi¢ thanh diém cham dinh ky gidp x6a nhoa sw cd
don cla 6ng ndi va ap lwc clta chau.

WEEKLY RITUAL

Mang thanh xuan vé vwon: Vao téi Chi nhat, ca 3 thé hé tap trung tai khu vwdn. Nam ding
may chiéu mini chiéu cac thuwéc phim phwot cinematic do minh tw quay lén vach kinh. Ong noi
hao hirng chia sé kinh nghiém slra xe may ngay xwa, bé me rii bd ap lwc ngdi chuan bi trai cay
va lang nghe.

Design Goal: Ké&t hop cdng nghé ngudi tré véi trai nghiém ngudi gia dé két ndi da thé hé, giup
b me giai tda cang thang.

MONTHLY RITUALS Trién l1am gia dinh: M&i cudi thang, gia dinh chon ra nhirng birc anh ghi
lai khodnh khac chung (6ng chdm cay, bd me n4u &n, anh phuot cia Nam) dé cuing kep gb treo
Ién s@i day thirng giang ngang goc vurdn thién.

Design Goal: Tao ra mét goc lwu gilr ky (e vat ly nhac nhé vé sy ddng hanh clia cac thanh



vién.

SPECIAL OCCASION RITUALS

Géc thanh xuan ngay Tét: Dip Tét truyén thdng, goc vudn thién dwoc bién thanh noi 6ng noi
truyén day cho Nam cach bao dudng chiéc xe may cii cta gia dinh, b6 me cung chuan bj mut
Tét bén canh vach kinh san vuon.

IMPACT & CONCLUSION

Két qua ky vong Sau 3 thang:

e Khung gi®» 6:00 sang tré thanh théi quen chia sé khéng thé bé cta hai 6ng chau. Sau 6

thang:

e B me chi dong tham gia budi chiéu phim cudi tudn, khéng gian vwéon ngap tiéng cudi.

Sau 12 thang:

e "Tram giao ca" tré thanh van héa nép nha 6n dinh, khu vwdn bién thanh noi lwu gilr ky
e 3 thé hé. Théng diép cudi cung: Nép nha khong phai la thir cé s&n. N6 duoc kién
tao tlr nhirng khodnh khac ta quyét dinh dirng lai, buwéc qua vach kinh va di vao thé gidi
cta nhau. TRAM GIAO CA khéng lam san cac cay cau két néi, chung téi tao ra co
héi dé cac thé hé tw kién tao cay cau thau hiéu tai khu vwon IKI VILLAGE.

o

PHAN 2: KICH BAN VIDEO DY THI (STORYBOARD)

Phan canh

Hinh anh (Visual)

Am thanh / L&i binh
(\Voice-over)

Canh 1: Sw dbi lap

Man hinh chia doi (Split
Screen): - Trai: 2:00 sang,
Nam deo tai nghe, mét dan vao
man hinh CapCut, dang dwng
video canh chay xe may dwong
dai. Anh sang xanh hét vao
mat. - Phai: 6:00 sang, Ong noi
cham rai bwdc qua nhirng vién
da dam trong khu vuwon thién,
twdi cay. Anh nang ban mai
trong tréo.

(Tiéng gé phim lach cach xen
4n tiéng chim hét budi sang).
Voice-over (Nam): "Nha t6i co
3 thé hé. Séng chung duéi mot
mai nha, nhwng lai tén tai &
nhirng mui gi& hoan toan xa
la."

Canh 2: Blrc twong kinh

Go6c may tir trong khu vurdn
nhin ra. Qua vach kinh, Nam di
ngang qua vuon véi vé mat bo
phd sau mot dém thire tréng,
dm may tinh vé phong. Ong noi
nhin theo, muédn goi lai nhung
théi, lai cui xubng chdm chau

bonsai.

(Am nhac tram budn, thé hién
S xa cach). Voice-over
(Nam): "Sy ton trong khdng
gian riéng tw doi khi lai v tinh
tao ra nhirng vach ngan trong
sudt."

Canh 3: Nhan ra van dé

M6t budi chiéu, Nam dang ngoi
lau chui chiéc xe may ca nhan.

(Nhac nén chuyén huéng, bat

dau cé nhiing ndt piano séng




Phan canh

Hinh anh (Visual)

Am thanh / L&i binh
(\Voice-over)

Ong ndi budc t¢i, dwa cho
Nam mét tuyp m& bod va nhe
nhang chi vao phan sén xe.
Ong mim cwdi. Nam khwng lai,
nhan ra 6ng cling trng cé
nhirng dam mé giébng minh.

hon).

Canh 4: Thiét lap Nghi thirc
(Daily Ritual)

6:00 sang hom sau tai Khu
vwron. Nam khong vé phong
ngu ngay. Cau bwng ly ca phé
bwédc vao khu vudn, ngdi
xudng chiéc dém coi dbi dién
Bng ndi. Ong mim cwdi, rét cho
cau moét chén tra. Hai 6ng chau
cung ly (ca phé va tra).

(Tiéng rét nuée réc réch, tiéng
a cdy xao xac). Voice-over
(Nam): "Chung téi quyét dinh
tao ra mét 'Tram giao ca'. Noi
mui gid cua ngwoi gia va nguoi
tré giao nhau."

Canh 5: Weekly Ritual - Thau
hiéu

To6i Cha nhat tai khu vwon.
Ca gia dinh 3 thé hé dang ngbi
quay quan trén san gb cta khu
vwon. Trén bire twdng, Nam
dang dung may chiéu mini
chiéu doan video cinematic
quay canh binh minh trén bién
ma cau vira di phwot vé. Ong
ndi gat gu, bd me mim cudi tw
hao.

(Tiéng nhac acoustic guitar vui
twoi, tiéng cwdi néi rdm ran).
Voice-over (Nam): "Noi nhirng
chuyén di cla t6i, dwoc thu nhé
lai qua d6i mat ctia éng ba."

Canh 6: Két qua & Théng
diep

Goéc may toan canh (Wide shot)
nhin t&r ngoai vao khu vwon
dang ngap tran anh sang &m
ap, cac thé hé dang néi chuyén
vui vé. Day treo anh (Monthly
Ritual) dung dwa trong gio.
Dong chir xuét hién: IKI
VILLAGE - TRAM GIAO CA

GIIA NHIPNG THE HE.

Voice-over (Nam): "Nép nha
khoéng phai la thir co sdn. N6
duwoc kién tao tir nhirng khoang
khac ta quyét dinh dirng lai, va
bwdc vao thé gidi cla nhau."




BAN TIENG ANH



PROBLEM STATEMENT

How are Vietnamese families losing their connection?

Current State:

Modern Vietnamese families are experiencing a lack of mutual understanding and are
fragmented by generational gaps and mismatched daily schedules.

Symptoms:

Living under the same roof but barely talking to one another.

The elderly wake up early while the youth stay up late pulling deadlines.

A lack of deep conversation regarding each other's pressures and passions.

USER RESEARCH
Persona: Nam’s Family
Grandfather (70 years old):

A former travel enthusiast who loves mechanics and machinery; currently spends his time solely
tending to the indoor zen garden.

Pain Point:

Feels his world shrinking, experiences loneliness, and finds it hard to open up to his
grandchildren due to the age barrier.

Parents (45 - 50 years old):

The primary breadwinners who work hectic corporate hours and face constant stress.

Pain Point:

Exhausted after work, lacking quality time to connect deeply with both their elderly parent and
their child.

Nam (20 years old):

A sophomore student passionate about digital content creation who loves motorcycle road trips
and often stays up until 2:00 AM editing videos.

Pain Point:

Trapped in a loop of nighttime deadlines, feeling that the adults do not understand his passion.

INSIGHT

The biggest gap in a 3-generation family is not age, but "mismatched daily schedules".
However, passion has no age; the elderly once had a youth yearning for freedom, and the youth
can use technology to share that world with them.

EMOTIONAL MAP
The Grandfather:

Lonely, nostalgic for the past, and feeling isolated.
The Parents:

Stressed by financial responsibilities, exhausted, and feeling guilty about the lack of family time.
The Child (Nam):



Passionate about creation but lonely, feeling the pressure of late-night deadlines.
Conclusion:

The issue stems from mismatched biological clocks, causing family members to lose the
opportunity to interact and understand one another under the same roof.

BIG IDEA

THE RELAY STATION (Tram Giao Ca)

The central courtyard with glass walls is not just for growing plants, but a "Relay
Station"—where the mismatched daily schedules of the elderly and the youth intersect. A place
where privacy is respected, yet connection still happens through subtle touchpoints.

DAILY RITUALS

The 6:00 AM Relay Station:

Every morning at 6:00 AM, right after finishing his overnight video editing, Nam steps into the
zen garden to spend 15 minutes sharing tea and clinking glasses (tea and coffee) with his
grandfather who has just woken up. They share a brief chat before Nam goes to sleep and the
parents get ready for work.

Design Goal:
Turn a mismatched schedule into a routine touchpoint that dispels the grandfather's loneliness
and relieves the grandson's pressure.

WEEKLY RITUAL

Bringing Youth Back to the Garden:

On Sunday evenings, all three generations gather in the garden. Nam uses a mini projector to
display his cinematic road trip videos onto the glass wall. The grandfather enthusiastically
shares his past mechanical experiences fixing old motorbikes, while the parents drop their work
stress to prepare fruit and listen in.

Design Goal:
Combine the youth's technology with the elder's life experience to bridge the generational gap,
helping parents unwind.

MONTHLY RITUALS

The Family Exhibition:

At the end of each month, the family selects photos capturing shared moments (the grandfather
tending plants, parents cooking, Nam’s road trips) to clip onto a small twine rope stretched
across a corner of the zen garden.

Design Goal:
Create a physical memory corner to remind members of their companionship throughout the
month.

SPECIAL OCCASION RITUALS
The Tet Youth Corner:
During the traditional Tet holiday, the zen garden corner becomes a place where the grandfather



teaches Nam how to maintain the family's old motorbike, while the parents prepare Tet jams
right next to the garden's glass partition.

IMPACT & CONCLUSION

Expected Outcomes

After 3 months:

The 6:00 AM window becomes an indispensable sharing habit for both grandfather and
grandson.

After 6 months:

Parents actively arrange their schedules to join the weekend movie night, filling the garden with
laughter.

After 12 months:

"The Relay Station" becomes an established family culture, and the garden turns into a vessel
keeping the youth of all three generations alive.

Final Message:

A family ritual is not something that is pre-made. It is built from the moments we decide to stop,
step through the glass walls, and walk into each other's worlds.

THE RELAY STATION does not build ready-made bridges; we create the opportunity for
generations to co-create their own bridge of understanding at the IKI VILLAGE garden.
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