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~ Mr. Minh's family recently moved to IKKI Village, consisting of 4 members:

- Grandfather (68 years old)
- Father (45 years old)

- Mother (42 years old)

- Son (15 years old)

Unlike traditional Smart Home applications, IKKI Smart Home was pre-integrated when the family received the
house. All devices were connected and synchronized from the start.

The application not only controls devices but also learns habits, builds responsibility, and fosters bonding
among family members.




PHASE 1: Welcome to your new home!

User Goal

Get acquainted with your new home and establish a new life.
Touchpoints

- Home handover staff

- Activation QR code

- IKKI Smart Home app

Actions
Family activates their account.

Automated System:

- Synchronizes all devices in the house.
- Creates profiles for each member.

- |[dentifies each person's role.

- Suggests initial access rights.




PHASE 1: Welcome to your new home!

Examples:

Grandparents

- Controls lights

. Air conditioner

- Curtains

Parents

- Full administrative control

Son

- Controls bedroom

- Desk lamp

- Learning devices

Emotional Moment

The family doesn't have to spend hours setting up each device.
Everything is ready to start a new life.




PHASE 2 Building the Family Rhythm

User Goal

To help the home understand the family's daily

routines and lifestyle patterns.
Touchpoint

Family Setup page
User Actions
Parents configure:
e Working hours
e School schedules
e Family meal times
e Holidays
e Birthdays
e Special occasions

They also set:
e Energy budgets for each room.
e Household energy-saving goals.
e Family togetherness goals.

After setup, the Al automatically generates a Family Living Plan, which serves as
the operational blueprint for the home.




PHASE 3: The home proactively cares foreveryone.

Objective

To use technology to support life instead of creating additional tasks.
Touchpoints

Smart automation

Script

Morning:

Grandpa wakes up.

> Curtains open automatically.

> Air conditioner adjusts to the desired temperature.
> Soft music plays.

Mom enters the kitchen.

> Coffee maker starts.

> Kitchen lights turn on.

> Today's menu suggestion appears.

Dad goes to work.

» The house switches to energy-saving mode.

The child goes to school.

> Al detects the room is empty.

> Suggests activating Eco Exit Mode.




PHASE 3:
The home proactively cares for everyone.

One touch.

- Lights turn off.

. Air conditioner turns off.

- Computer switches to sleep mode.

Emotional moment
Everything happens naturally.
The family almost forgets they are living in a smart home.




PHASE 4
Responsibility is Recognized, Not Repeatedly Reminded

User Goal
To transform energy-saving behavior into positive motivation.
Touchpoint
Family Responsibility System
Script
Throughout the week, the son monitors:
e Energy consumption.
e Remaining energy budget.
e Highest energy-consuming devices.
e Accumulated IKI Coins.

e Trust Score.
Every positive action is converted into IKI Coins.

Examples:
v/ Turning off the air conditioner when leaving the room.
v/ Using natural daylight whenever possible.
v/ Staying within the weekly energy budget.
Emotional Moment
The child feels like they are completing challenges and achieving goals
rather than being controlled by their parents.
Parents no longer need to constantly remind their children every day.




PHASE 5: Al creates opportunities for families to connect.

Objective
To help family members spend more time together.

Touchpoint

Family Pulse

Script

Al detects:

- Grandpa has eaten alone for three days.

- Dad left work early for three days.
- Mom doesn't have a meeting tonight.
- The child doesn't have a test tomorrow.

System suggests:
"Today is the ideal time for the whole family to have a meal together."

Family selects "Start Family Dinner."

Immediately:

- Dining room lights switch to warm yellow light.
- Air conditioning is adjusted.

- TV automatically turns off.

- ‘Do Not Disturb" mode is activated.

- Family playlist is played.

After the meal:

Family Bond Time increases by 90 minutes.
Emotional Moment

Technology doesn't force people to be together.
Technology only creates opportunities to connect




PHASE 6 Achievements Are Recognized and Celebrated

User Goal
To transform positive behaviors into long-term motivation.

Touchpoint
Weekly Family Report
Script
At 11:59 PM every Sunday, the system automatically generates a weekly summary
report.
The report displays:
e Total energy saved.
e Accumulated IK| Coins.
e Family Bond Time.
e Number of family meals shared.
e Individual Trust Scores.

The son can redeem IKI| Coins for rewards such as:
e Steam Wallet credits.
e Movie tickets.
e A favorite family meal experience.

Emotional Moment
The family celebrates achievements together instead of arguing

about who forgot to turn off the lights.




PHASE 7
Trust Is Earned Through Growth and Responsibility

User Goal

To transform the smart home into an educational tool.
Touchpoint

Growing Trust System

Script

After three months, the son has successfully:
e Stayed within his energy budget.
e Completed responsibility goals.
e Actively participated in family activities.

His Trust Score reaches 90/100.
The application sends a notification:
"Congratulations! You have reached Maturity Level 3."
After parental approval, the system automatically unlocks additional permissi
e Controlling the living room air conditioner.
e Managing the washing machine.
e Accessing the living room television outside study hours.
e Operating shared household devices.




PHASE 7
Trust Is Earned Through Growth and Responsibility

Emotional Moment

The child feels trusted and recognized by the family.

Parents feel comfortable because privileges are granted based on
responsibility and maturity rather than age alone.

Experience Outcome
After using Family Harmony for an extended period, IK| Living OS does more the

simply control smart devices; it creates meaningful behavioral and emotional
changes:
e Children learn responsibility through managing their own "energy budget.
e Parents shift from being supervisors to becoming supportive companions.
e Grandparents receive more care and attention through Al-generated family
connection opportunities.
e Family members spend more meaningful time together through activities
and rituals recommended by the system.

Core Product Message
Traditional smart homes help people manage devices.
IKI Living OS helps families build responsibility, nurture trust, and grow

together within the place they call home.
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- IKKI SV RT HOME - A Human-Centered Living OS for
Vetnamese Multi-Generational Familieseria?

" |KKI SMART HOME is a human-centered smart home application designed for

Viethnamese multi-generational families. Unlike traditional smart home platforms
that mainly focus on controlling devices, IKKI SMART HOME transforms technology
INto a tool for family connection, education, and emotional wellbeing. The main
problem addressed by this solution Is the growing distance between family
members due to busy lifestyles, imited interaction, and the challenges of caring for
different generations within the same household. In many families, parents struggle
to nmanage household responsibilities, children [ack motivation to develop
responsible habits, and elderly family members may feel isolated.




To solve these problems, IKKI SMART HOME introduces two innovative
features: the IKI Smart Family Economy System and the Progressive
Responsibility System. The IKI Smart Family Economy allows parents to
allocate monthly energy budgets for each family member. Through smart
devices and real-time monitoring, users can track their energy
consumption and earn digital rewards called IKI Coins by practicing
energy-saving behaviors. This feature transforms household management
Into an educational and engaging experience.



The Progressive Responsibility System gradually expands children's access to smart home
controls based on their age and maturity level. As children grow, they gain more

responsibilities and privileges, helping them develop independence, accountability, and
practical life skills.

The application also includes gamification elements such as achievement badges, energy

scores, family challenges, and a reward hub where users can exchange |K| Coins for
meaningful experiences and family activities.

By combining smart home technology, behavioral design, and family-centered experiences,
IKKI SMART HOME reduces intergenerational distance, encourages communication, promotes
sustainable habits, and strengthens emotional connections within the household.

Ultimately, IKKI SMART HOME is not simply a smart home application—it is a living operating
system designed to help families grow, care, and thrive together.
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https://www.youtube.com/watch?v=MPKwWNZFBGDc



Thank You
So Much!




